First Name *[ ]
Last Name *:
Date* |
Location ¥ ]

1. You should never transfer an individual to Customer Services if you do not have an
answer to a question posed: *

e OTrue
e OFalse

2. Consumers should always be treated with dignity and respect: *

e OTrue
e OFalse

3. It is only enviornmental Services responsibility to make sure the environment is clean: *

e OTrue
e OFalse

4. Customer Services receives upwards of 2500 calls per month: *

e OTrue
e OFalse

5. It is our job to educate people to combat stigma here at GHS: *

e OTrue
e OFalse
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