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Central State Community Services

Critical Incident Reporting Test
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1. When should you file a critical incident report? *

* OOnly when someone is seriously injured.
 OWhenever there is an incident that poses a risk to safety, health, or well-being.
e OOnly during regular business hours.

2. What is the primary purpose of filing a critical incident report? *

e OTo assign blame and punishment.
» OTo identify underlying causes and implement preventive measures.
» OTo cover up mistakes and protect the organization.

3. Who should receive a copy of the critical incident report? *

» ORelevant stakeholders such as supervisors, program coordinators, and program
manager(s).

» ONo one, to maintain confidentiality.

» OOnly the person directly responsible for handling the incident.

4. Critical incident reporting helps organizations identify potential risks and improve safety
measures. *
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5. Critical incident reporting is not necessary if the incident did not result in any injuries or
damages. *

e OTrue
e OFalse
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